
Droneland Australia Terms and Conditions 
Drone Products, Platform Services, Data Processing and Related Services 

Effective date: 28 May 2026 

Important Notice 

These Terms govern the supply of drone products, onboarding, data processing, platform 
administration, reporting and related services by the Droneland entity named in the Quote. 

Droneland is not a registered or licensed surveyor unless expressly stated otherwise in 
writing. All imagery, maps, models, measurements, reports and visualisations are supplied 
as a management, monitoring and reference tool only. They must not be relied on for 
construction, set-out, legal boundary identification, engineering certification, or any other 
purpose requiring a licensed surveyor or other appropriately qualified professional. 

By accepting a Quote, placing an order, paying an invoice, or using any Product or Service 
supplied by Droneland, the Customer agrees to these Terms. 

1. Parties and Application 

1.1 These Terms form a legally binding agreement between the customer identified in the 
Quote or order (Customer, You, Your) and the Droneland entity named in the Quote 
(Droneland, We, Us, Our). 

1.2 For the purposes of these Terms, Droneland means the entity named in the Quote, 
which may be: 

(a) AG Drones Pty Ltd (ACN 666 450 568) trading as Droneland Australia; or 

(b) Droneland Australia Contracting Pty Ltd (ACN 674 921 763). 

1.3 These Terms apply to the supply of any of the following by Droneland: 

(a) drone hardware, accessories, parts and related products; 

(b) onboarding and general operational guidance; 

(c) data processing and reporting; 

(d) platform access facilitation and administration; 

(e) customer support and account management; 

(f) contract piloting and field services; and 

(g) any other goods or services described in the Quote. 



1.4 If there is any inconsistency between these Terms and the Quote, the Quote prevails to 
the extent of the inconsistency. 

2. Definitions 

2.1 In these Terms, unless the context otherwise requires: 

Activation Fee means any setup, onboarding, activation or processing activation fee 
stated in the Quote. 

Agreement means the agreement between Droneland and the Customer comprising the 
Quote and these Terms. 

Business Day means a day other than a Saturday, Sunday or public holiday in Victoria. 

Customer Data means any data, imagery, files, documents, flight logs, records, 
instructions or information supplied by or on behalf of the Customer, or captured for the 
Customer, in connection with the Products or Services. 

Deliverables means any outputs supplied by Droneland, including imagery, maps, models, 
reports, visualisations, processed files, flight logs, Proof of Placement records or similar 
materials. 

Fees means all amounts payable by the Customer under the Agreement, including the 
Price, Activation Fee, Monthly Fee, delivery charges and any other charges set out in the 
Quote. 

GST has the meaning given in the A New Tax System (Goods and Services Tax) Act 1999 
(Cth). 

Monthly Fee means the recurring monthly fee for platform administration, hosting, access, 
processing management or related services stated in the Quote. 

Platform means any platform, portal, application, AI agent, software, integration, model, 
database, workflow, dashboard or other technology used, administered, developed or co-
developed by or for Droneland to upload, process, analyse, store, display, generate, 
automate, manage or share Customer Data or Deliverables, including Propeller where 
applicable. 

Price means the price for the Products or Services stated in the Quote. 

Products means any drones, accessories, parts, hardware or other goods supplied by 
Droneland. 



Proof of Placement means flight logs, spray logs, application records and related 
operational location records. 

Quote means the quotation, proposal, order form, statement of work or similar document 
issued by Droneland describing the relevant Products, Services and Fees. 

Renewal Date means the date on which the then-current term expires and the Agreement 
is due to renew or roll over. 

Services means all services supplied by Droneland, including onboarding, processing, 
platform administration, support, contract piloting, software-related services and related 
services described in the Quote. 

Third-Party Terms means the terms, policies, licence conditions and privacy policies of 
any third-party supplier, software provider or platform provider. 

3. Quotes, Orders and Acceptance 

3.1 A Quote is valid for the period stated in the Quote. If no period is stated, the Quote is 
valid for 14 days from its date. 

3.2 An order or booking is not binding on Droneland unless and until: 

(a) Droneland issues a Quote; 

(b) the Customer accepts the Quote in writing or by conduct; 

(c) any required upfront payment, deposit or Activation Fee is paid; and 

(d) Droneland accepts the order or booking. 

3.3 Droneland may refuse any order or booking where reasonably necessary, including 
where stock is unavailable, the scope is unclear, compliance or safety concerns arise, or a 
required third-party supplier or platform is unavailable. 

4. Term and Renewal 

4.1 If the Agreement includes recurring Services, the initial term is the term stated in the 
Quote. 

4.2 If no term is stated in the Quote, the initial term is 12 months commencing on the 
earlier of: 

(a) the date Droneland accepts the Quote; and 

(b) the date Droneland first supplies the relevant Products or Services. 



4.3 Unless the Customer cancels the recurring Services in writing before the Renewal Date, 
the Agreement will automatically renew on the Renewal Date for a further period equal to 
the initial term or such other period stated in the Quote. 

4.4 Droneland may review and vary the Fees for any renewal period by giving the Customer 
notice before the Renewal Date. The Fees for a renewal period are not fixed by reference to 
the previous Fees, any market rate or any prior pricing unless expressly stated in writing by 
Droneland. 

4.5 If Droneland gives notice of revised Fees before the Renewal Date and the Customer 
does not wish to proceed on the revised Fees, the Customer must cancel the recurring 
Services in writing before the Renewal Date. If the Customer does not cancel in writing 
before the Renewal Date, the Agreement will roll over for the renewal period and the 
Customer will be taken to have accepted the revised Fees for that renewal period. 

5. Fees, Invoicing and Payment 

5.1 The Customer must pay the Fees set out in the Quote and any other amounts payable 
under these Terms. 

5.2 Unless expressly stated otherwise, all prices are exclusive of GST. 

5.3 Invoices are payable within 14 days of the invoice date unless otherwise agreed in 
writing. 

5.4 Any Monthly Fee is payable one month in advance. 

5.5 Unless otherwise stated in the Quote, recurring platform administration, hosting 
management, processing access or related recurring service fees are payable at the rates 
stated in the Quote or, if no rate is stated, at Droneland’s then-current standard rates 
notified to the Customer before commencement or renewal of those Services. 

5.6 From 1 July 2026, Droneland will invoice monthly for recurring Services unless 
otherwise agreed in writing. 

5.7 If an Activation Fee applies, Droneland is not required to commence processing, 
hosting administration or related Services until the Activation Fee has been paid in full. 

5.8 Droneland may suspend supply of Products or Services, platform access, uploads, 
reporting, support or release of Deliverables while any amount remains overdue. 

5.9 The Customer must reimburse Droneland for any reasonable third-party costs, storage 
charges, rescheduling costs, mobilisation costs or platform-related charges incurred 
because of: 



(a) a change requested by the Customer; or 

(b) the Customer’s failure to provide information, access, instructions or payment when 
required. 

5.10 Droneland may charge interest on overdue amounts at a rate equal to the Reserve 
Bank of Australia cash rate target plus 6% per annum, calculated daily from the due date 
until payment in full. If that rate is not available, Droneland may charge interest at a 
comparable rate reasonably determined by Droneland, provided that the rate must not 
exceed the maximum rate permitted by applicable law. 

6. Products 

6.1 Droneland may supply the Products described in the Quote. 

6.2 Delivery dates are estimates only unless expressly stated otherwise in writing. 

6.3 Risk in Products passes to the Customer on delivery to the nominated address or on 
collection, as applicable. 

6.4 Title to Products does not pass to the Customer until all amounts owing in respect of 
those Products have been paid in full. 

6.5 Until title passes, the Customer must: 

(a) hold the Products as bailee for Droneland; 

(b) keep the Products stored separately and clearly identifiable; and 

(c) not sell, dispose of, charge or otherwise deal with the Products inconsistently with 
Droneland’s ownership. 

7. Platform Services, Software Development and Third-Party Providers 

7.1 Droneland may use, administer, develop or co-develop a Platform for the purpose of 
uploading, storing, processing, displaying, analysing, generating, organising, automating, 
managing or sharing Customer Data and Deliverables. 

7.2 The Customer acknowledges and agrees that: 

(a) all or part of the Platform may be supplied, hosted or supported by an independent third 
party; 

(b) use of any third-party component of the Platform may be subject to Third-Party Terms; 

(c) Droneland does not control the uptime, continued availability, storage structure, 
security architecture, pricing or features of any third-party component of the Platform; 



(d) Platform features, functionality and pricing may change from time to time; 

(e) Droneland may develop or co-develop AI agents, software, automations, workflows, 
integrations, dashboards, models or other technology to support the Services; and 

(f) where Droneland acts as a client-facing manager or administrator of Customer Data on 
a Platform, Droneland does not become the owner of Customer Data. 

7.3 The Customer authorises Droneland to upload, organise, store, administer, process, 
analyse and make available Customer Data and Deliverables on or through the Platform for 
the purpose of providing the Services. 

7.4 To the extent permitted by law, Droneland is not liable for any loss, damage, corruption, 
delay, unavailability, unauthorised access or security incident arising from: 

(a) any third-party component of the Platform; 

(b) a third-party supplier or provider; 

(c) internet, cloud, power or telecommunications failure; 

(d) the Customer’s own systems, passwords, devices or users; or 

(e) any act or omission of a third-party provider. 

8. Onboarding and Operational Guidance 

8.1 If included in the Quote, onboarding consists of a virtual session or such other 
onboarding format as Droneland reasonably determines or agrees with the Customer. 

8.2 Onboarding provides general operational guidance only. 

8.3 Onboarding does not constitute: 

(a) pilot training or certification; 

(b) aviation compliance advice; 

(c) surveying advice; 

(d) engineering advice; 

(e) construction advice; 

(f) legal advice; or 

(g) a representation that any proposed operation, workflow or use case is lawful, safe or fit 
for purpose. 



8.4 The Customer remains solely responsible for its own due diligence, compliance and 
operational decision-making. 

9. Customer-Operated Drones and Data Capture 

9.1 Where the Customer or its personnel operate a drone, the Customer is solely 
responsible for: 

(a) flight planning and flight operations; 

(b) pilot competency, licensing, accreditation and authorisation; 

(c) compliance with all applicable laws, regulations and directions, including CASA 
requirements; 

(d) obtaining landowner consent, site access, permissions and approvals; 

(e) workplace health and safety compliance; 

(f) flight height, overlap, capture settings, route planning and other mission parameters; 

(g) weather and environmental assessment; 

(h) image quality and data capture quality; 

(i) the completeness, accuracy and suitability of the data collected; and 

(j) any loss, damage, injury, penalty or claim arising from those activities. 

9.2 Any guidance given by Droneland regarding flight height, flight method, tolerance, 
margin of error, image capture or operational settings is general guidance only and does 
not transfer responsibility for flight operations or data capture to Droneland. 

9.3 Droneland is not liable for deficiencies in Deliverables caused by poor image quality, 
incomplete data capture, incorrect flight settings, unsuitable environmental conditions, 
inadequate overlap, inaccurate source data or any act or omission of the Customer or the 
Customer’s operator. 

10. Droneland-Operated Services 

10.1 Where Droneland provides contract piloting or other field Services, Droneland may 
perform those Services through employees, contractors or suitably qualified 
subcontractors. 

10.2 The Customer must provide all information, access, site inductions, permissions and 
assistance reasonably required for Droneland to perform those Services. 



10.3 Droneland may postpone, reschedule or suspend field Services where reasonably 
necessary due to weather, safety concerns, site access limitations, pilot unavailability, 
equipment issues, legal restrictions or other matters outside Droneland’s reasonable 
control. 

10.4 If a booking is postponed due to matters outside Droneland’s reasonable control, the 
parties must work in good faith to reschedule. 

11. Spraying, Spreading, Seeding and Materials 

11.1 If the Services involve chemicals, fertiliser, seed or other application materials, the 
Customer is wholly responsible for: 

(a) procuring the correct product and quantity; 

(b) lawful storage, handling and transport; 

(c) obtaining and maintaining all required permits, licences and approvals; 

(d) providing correct dosage rates, application instructions and treatment area information; 
and 

(e) ensuring the material is suitable for the intended use. 

11.2 Droneland may refuse to handle or apply any material it considers unsafe, unlawful, 
non-compliant or operationally unsuitable. 

11.3 To the extent permitted by law, Droneland is not liable for any loss arising from 
materials supplied or specified by the Customer, including incorrect dosage, 
contamination, incompatibility, off-target impact, spray drift or inaccurate treatment 
instructions. 

12. Data Processing and Deliverables 

12.1 Droneland may process Customer Data into the Deliverables described in the Quote. 

12.2 Processing and reporting timeframes are estimates only and may vary depending on 
file size, upload or download speeds, data quality, weather, workload, platform 
performance, third-party turnaround times and other operational factors. 

12.3 Unless expressly stated otherwise in the Quote, Droneland provides Deliverables on 
the basis of the source data supplied or captured and does not warrant that Deliverables 
are: 

(a) complete; 



(b) survey-accurate; 

(c) construction-ready; 

(d) legally sufficient; or 

(e) fit for any particular purpose. 

12.4 The Customer is responsible for reviewing all Deliverables and determining whether 
they are suitable for the Customer’s intended use. 

12.5 Droneland may refuse to process Customer Data where the data is incomplete, 
corrupt, poor quality or otherwise unsuitable for reliable processing. 

13. No Surveying Services and No Construction Reliance 

13.1 Droneland is not a registered or licensed surveyor and does not provide surveying 
services unless expressly stated otherwise in writing. 

13.2 All Deliverables are supplied as a management, monitoring and reference tool only. 

13.3 Deliverables must not be relied upon for: 

(a) construction works; 

(b) set-out or as-built certification; 

(c) boundary determination; 

(d) cadastral purposes; 

(e) legal boundary identification; 

(f) engineering certification or sign-off; 

(g) statutory compliance; or 

(h) any purpose requiring a licensed surveyor, engineer or other appropriately qualified 
professional. 

13.4 The Customer must not undertake work or make decisions based solely on 
Deliverables where independent verification by an appropriately qualified professional is 
required. 

13.5 Droneland accepts no responsibility for any reliance placed on Deliverables for 
surveying, construction, legal, boundary or engineering purposes. 

14. Customer Responsibilities 



14.1 The Customer must: 

(a) provide complete, accurate and timely information and instructions; 

(b) promptly review Quotes, Deliverables and communications from Droneland; 

(c) keep its account credentials secure; 

(d) comply with all applicable laws; 

(e) ensure that its use of Products, Services and Deliverables is lawful and appropriate; and 

(f) not use the Products, Services or Deliverables in a misleading, unlawful, unsafe or 
unauthorised manner. 

14.2 The Customer warrants that it has all rights, permissions and consents required for 
Droneland to collect, upload, process, store and use Customer Data for the purpose of 
supplying the Services. 

15. Intellectual Property 

15.1 Droneland retains ownership of all intellectual property rights in: 

(a) its systems, methods, software integrations, templates, workflows, AI agents, software, 
models, automations, dashboards and know-how; 

(b) its pre-existing materials; and 

(c) any improvements, modifications, derivative tools, software, AI agents, models, 
integrations, automations or other technology developed or co-developed by Droneland in 
the course of supplying the Products or Services. 

15.2 Subject to full payment of all Fees, Droneland grants the Customer a non-exclusive, 
non-transferable, revocable licence to use the Deliverables for the Customer’s internal 
business purposes only. 

15.3 The Customer must not, without Droneland’s prior written consent: 

(a) reproduce, publish, distribute, sell or sublicense Deliverables; 

(b) remove any proprietary notices; 

(c) use Deliverables for resale or external commercial exploitation; or 

(d) represent Deliverables as certified survey, engineering or legal documents. 



15.4 As between the parties, the Customer retains ownership of Customer Data, subject to 
Droneland’s right to use, copy, upload, host, process and store that data for the purposes 
of the Agreement and subject to any applicable Third-Party Terms. 

15.5 Droneland may use Customer Data, including raw Customer Data, to provide the 
Products and Services, generate Deliverables, administer the Platform, perform support, 
test workflows and maintain service quality. 

15.6 Droneland may use Customer Data in de-identified or aggregated form to develop, co-
develop, test, train, validate, improve or demonstrate Droneland’s products, services, 
Platform, AI agents, software, automations, workflows, models and related technology. 

15.7 Droneland must take reasonable steps to ensure that any Customer Data used under 
clause 15.6 does not identify the Customer, the Customer’s personnel, the Customer’s 
clients, specific individuals or any commercially sensitive site details. 

15.8 Any sample output, training material, demonstration, model, visualisation or other 
material created using de-identified or aggregated Customer Data is for illustrative, product 
development, training or demonstration purposes only and must not be treated as a 
Deliverable, certified output, survey, engineering document, legal record or operational 
instruction unless expressly issued by Droneland as a Deliverable under a Quote. 

16. Confidentiality and Data Handling 

16.1 Each party must keep confidential any confidential information of the other party and 
must not disclose it except: 

(a) with the other party’s consent; 

(b) as required by law; 

(c) to professional advisers, insurers, contractors or service providers who need to know it 
for the purposes of the Agreement and who are bound by confidentiality obligations; or 

(d) as reasonably required to enforce the Agreement. 

16.2 Droneland may disclose Customer Data to third-party suppliers and platform 
providers to the extent reasonably necessary to provide the Services. 

16.3 The Customer acknowledges that data storage and handling may occur through third-
party infrastructure, including cloud-based systems. 

16.4 Nothing in this clause prevents Droneland from using de-identified or aggregated 
Customer Data in accordance with clause 15.6. 



17. Australian Consumer Law and Warranties 

17.1 Nothing in these Terms excludes, restricts or modifies any guarantee, condition, 
warranty, right or remedy conferred by the Competition and Consumer Act 2010 (Cth) or 
any other applicable law to the extent it cannot lawfully be excluded, restricted or 
modified. 

17.2 Subject to clause 17.1, all conditions, warranties, guarantees and representations not 
expressly set out in these Terms are excluded to the maximum extent permitted by law. 

17.3 Droneland does not warrant that: 

(a) any Product or Service is fit for a purpose not expressly agreed in writing; 

(b) any Deliverable will be uninterrupted, error-free or continuously available; or 

(c) any Platform or third-party service will remain available on existing terms. 

18. Limitation of Liability 

18.1 Subject to clause 17.1 and to the maximum extent permitted by law, Droneland 
excludes liability for any: 

(a) indirect, consequential, incidental or special loss; 

(b) loss of profit, revenue, opportunity, production, crop, business, goodwill or anticipated 
savings; 

(c) loss arising from delay, downtime or unavailability of a Platform or third-party service; 

(d) loss arising from Customer-operated drone flights or Customer-supplied instructions, 
data or materials; and 

(e) loss arising from use of Deliverables for surveying, construction, legal, boundary or 
engineering purposes. 

18.2 To the extent permitted by law, Droneland’s total aggregate liability arising out of or in 
connection with the Agreement is limited, at Droneland’s option, to: 

(a) re-supplying the relevant Services; 

(b) repairing or replacing the relevant Products; 

(c) paying the cost of re-supplying the relevant Services; 

(d) paying the cost of repairing or replacing the relevant Products; or 

(e) refunding the Fees paid for the affected Products or Services. 



18.3 Droneland’s liability is reduced to the extent that the Customer or any third party 
caused or contributed to the loss. 

19. Insurance 

19.1 Droneland will maintain such insurance as required by law and such other insurance 
as it reasonably considers appropriate for the Services it supplies. 

19.2 The Customer must maintain all insurance required by law and any other insurance 
reasonably appropriate for its use and operation of Products, drones, sites, personnel and 
activities. 

20. Suspension, Cancellation and Termination 

20.1 Droneland may suspend the Agreement or any part of the Services immediately by 
notice if: 

(a) any amount payable remains overdue; 

(b) the Customer breaches the Agreement; 

(c) Droneland reasonably considers continued supply would be unlawful, unsafe or 
commercially impracticable; or 

(d) a required third-party supplier or Platform ceases to support the relevant service. 

20.2 Either party may terminate the Agreement by written notice if the other party 
materially breaches the Agreement and fails to remedy that breach within one month after 
receiving written notice requiring it to do so. 

20.3 Either party may terminate the Agreement immediately by written notice if the other 
party: 

(a) becomes insolvent; 

(b) ceases to carry on business; 

(c) enters into external administration; or 

(d) is otherwise unable to perform its obligations due to insolvency-related events. 

20.4 If the Customer terminates a fixed-term or minimum-term Agreement for convenience 
before the end of that term, Droneland may charge an early termination amount 
comprising: 

(a) all accrued but unpaid Fees; 



(b) any unpaid Activation Fee, instalments or hardware charges; 

(c) any third-party charges or commitments incurred by Droneland for the balance of the 
term; and 

(d) the balance of Monthly Fees for the remainder of the minimum term, less any 
reasonable costs saved by Droneland, 

but only to the extent permitted by law and to the extent reasonably necessary to protect 
Droneland’s legitimate commercial interests. 

20.5 Termination does not affect any accrued rights, payment obligations or clauses which 
by their nature survive termination. 

21. Force Majeure 

21.1 Droneland is not liable for any delay or failure to perform its obligations to the extent 
caused by events beyond its reasonable control, including weather, fire, flood, epidemic, 
pandemic, power failure, government action, labour shortage, telecommunications failure, 
cyber incident affecting a third-party provider or supplier failure. 

21.2 If a force majeure event continues for more than 30 days, either party may terminate 
the affected part of the Agreement by written notice without further liability, other than 
liability for amounts already accrued. 

22. Dispute Resolution 

22.1 If a dispute arises out of or in connection with the Agreement, the parties must first 
use reasonable efforts to resolve the dispute through good faith discussions. 

22.2 If the dispute is not resolved within one month after written notice of the dispute, 
either party may commence court proceedings. 

22.3 Nothing in this clause prevents a party from seeking urgent interlocutory or injunctive 
relief. 

23. Notices 

23.1 A notice under the Agreement must be in writing and may be given by email to the 
email address used by the parties in connection with the Quote or the supply of Products 
or Services. 

23.2 A notice sent by email is taken to be received when it enters the recipient’s 
information system, unless the sender receives an automated message indicating non-
delivery. 



24. General 

24.1 A waiver is only effective if in writing. 

24.2 If any provision of these Terms is invalid, illegal or unenforceable, it is to be read down 
to the minimum extent necessary and, if that is not possible, severed without affecting the 
remaining provisions. 

24.3 The Agreement contains the entire agreement between the parties in relation to its 
subject matter and supersedes all prior communications and understandings relating to 
that subject matter. 

24.4 The Customer must not assign, novate or otherwise deal with its rights under the 
Agreement without Droneland’s prior written consent. 

24.5 Droneland may subcontract any part of the Services. 

24.6 Droneland may amend these Terms for future Quotes, renewals or future Services by 
giving reasonable notice or publishing updated terms. The amended terms do not affect a 
Quote already accepted unless the parties agree otherwise or the amendment is required 
by law. 

24.7 These Terms are governed by the laws of Victoria, Australia. 

24.8 The parties submit to the non-exclusive jurisdiction of the courts of Victoria. 

25. Specific Disclaimer 

25.1 No entity within the Droneland group is or holds itself out as a registered or licensed 
surveyor unless expressly stated otherwise in writing. 

25.2 No Service or Deliverable supplied by Droneland is to be regarded as surveying, 
cadastral work, legal boundary identification, construction set-out, engineering 
certification or any equivalent regulated professional service. 

25.3 Deliverables are provided for reference, monitoring, management and general project 
visibility only. 

25.4 The Customer is solely responsible for obtaining independent professional verification 
where required for legal, construction, engineering, boundary, certification or compliance 
purposes. 

Acceptance 



By accepting the Quote, placing an order, paying an invoice, or using any Product or Service 
supplied by Droneland, the Customer acknowledges that it has read and accepted these 
Terms and Conditions. 

 


